
Crossroads Mall is a regional mall located in scenic southern West 

Virginia. The mall is the area’s only enclosed mall featuring over sixty 

national retailers and eateries.  In addition to serving shoppers from 

six counties, the center also receives a large amount of business from 

tourists. The mall is conveniently located less than one mile from three 

major interstates – I-77, I-64 and Route 19, and located only four miles 

from 14 hotels. Popular area outdoor sporting activities like world-class 

whitewater rafting, mountain climbing, golf and downhill skiing bring 

over five million tourists each year.

Market InforMatIon
n  Raleigh County, with a population of 79,148, is the 6th largest county in West Virginia.

n  Local college/universities within ten miles enroll nearly 8,500 students. 

n  Glade Spring Resort, a gated golf and residential resort is located nearby with over 1000 homes, hotel and conference center.  

The resort is home to two golf courses and another is currently under construction. Many of the resort’s residents are second  

home owners.

n  Coal and tourism related businesses drive the local economy. There are forty-two coal mines in Raleigh County. West Virginia coal 

miners earn an average income of more than $62,700 annually, more than twice the amount of the statewide average for all workers. 

2 Crossroads Mall 
Mount Hope, WV 25880 
304.255.6255 
www.shopcrossroads.com

MaLL HIGHLIGHtS 
Center Size – 449,559 sf 
Year Opened – 1981

anCHorS & junIor anCHorS 
JCPenney – 89,948 sf 
Sears – 86,575 sf 
Belk – 79,725 sf

reStaurantS & outParCeLS 
Garfield’s – 4,750 sf

featureD retaILerS 
Aéropostale, American Eagle Outfitters,  
Finish Line, PacSun, Victoria’s Secret

traDe area DeMoGraPHICS 
Population – 237,560 
Households – 100,929 
Average Household Income – $44,426 
% of Households with incomes > $50K– 31.0% 
Average Home Value – $112,155 
Median Age – 42.9 
Total Businesses – 8,692 
Daytime Population – 77,350 
Source: ESRI 2009
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